
PATTERSON LIBRARY 

POLICY: 03/19/2019   PROCEDURE: 03/19/2019 

PATRON COMPLAINT FORM 
 

1. Name__________________________________________________________________                           ____  
 
2. Address _________________________________________________________________                          ___  
 
3. E-mail _________________________________________________________________                           ____  
 
4. Daytime phone number ____________________________________________________                          ___  
 
5. Please briefly describe your complaint in the space below or on an attached sheet. If relevant, include the 
     full names of any library staff or patrons involved and how they were involved, any previous efforts made 
     by you and/or library staff to resolve the complaint, and any other significant information.  
 
___________________________________________________________________________                          __  

______________________________________________________________________                          _______  

_________________________________________________________________________                          ____  

__________________________________________________________________________                          ___  

_______________________________________________________________________                          ______  

_______________________________________________________________________                          ______  

_________________________________________________________________________                          ____  

____________________________________________________________________________                          _  

_______________________________________________________________                          ______________  

__________________________________________________________________________                          ___  

_________________________________________________________________________                          ____  

___________________________________________________________________________                          __  

_________________________________________________________________________                          ____  

__________________________________________________________________________                          ___  

 
 
Signature: ______________________________________ Date: _________________________  


